Virtual Livestream Classes FAQ

1. How do | find the schedule for virtual livestreamed classes?
Visit www.edenprairie.org/communitycenter/fitness

Click on “Register for Group Fitness Classes”
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Once inside the group fitness schedule, filter by “Virtua

“Filter” button.

[day] vl
| [class name] ~ | [[instructor] |
Time Class Name

Monday, November 2, 2020

& Mix It Up - VIRTUAL

9:35am-10:30am Mindy H

Tuesday, November 3, 2020

& BodyPump - VIRTUAL

6:00am-7:00am Marie G

Wednesday, November 4, 2020

& Yoga - VIRTUAL

9:30am-10:30am Marya J

« prev week November 02 - November 08, 2020 next [ virtual ~ |[ [category ] ~ || Filter| Clear
Classes marked with a (& require a reservation
Print this week's Schedule »
Print class descriptions »
Studio  Category Length Location
Description »
Cardio/Strength Combo 55 Virtual .
Sign Up » cs
. Description »
Strength 60 Virtual Sign Up » -
. . Description »
Mind/Body 60 Virtual Sign Up » -

Fitness

The Fitness Center is currently open at 25% capacity per the governor's Stay Safe Order.
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The Fitness Center features top-of-the-line cardio equipment, resistance training
and free weights for people 14 years of age and older.

Group Fitness Classes

Community Center membersgfrrently have access to group fitness classes by reservation only.

Register for

Fitness Equipment

All persons utilizing the fitness equipment are recommended to attend a fitness equipment orientation.
Any person between the ages of 12 and 13 must successfully complete a Youth Fitness Orientation session prior to using any of
. ness eauibment. Unon combletion. nersons aaes 12 to 13 mav use the eauinment on the fitness floor when accomnanied
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as the location to streamline the class options. Then hit the



http://www.edenprairie.org/communitycenter/fitness

2. How do | get the link to join the virtual livestreamed class?
Click “Sign Up”

« prev week November 02 - November 08, 2020 next week » [ Virtual ~ | [ category ] ~] Clear

Classes marked with a (& require a reservation

da v . .

[day] | Print this week's Schedule »
[[class name] ~| [[instructor] v | Print class descriptions »

Time Class Name Studio  Category Length Location

Monday, November 2, 2020

@& Mix It Up - VIRTUAL _ ) Description »
9:35am-10:30am . Cardio/Strength Combo Virtual .

Mindy H Sign Up » e
Tuesday, November 3, 2020

& BodyPump - VIRTUAL i Description »
6:00am-7:00am ) Virtual .

Marie G Sign Up » e
Wednesday, November 4, 2020

& Yoga - VIRTUAL Description »
9:30am-10:30am Virtu .

Marya J Sign Up » =

You will be prompted to either Login, or if you have never logged in before you will click on the “Create a Login”
tab, fill in all the fields and click “Register.”

[ Close

Login Create a Login Forgot Password

Please login below to sign wp for your class. If this is your first
time signing up, please click here to create a login
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Your class will then appear and you’ll be prompted to “Reserve a Spot.”

[ Close

Yoga - VIRTUAL Edit Profile
9:30am - 10:30am

11/04/2020 95 Spots Available
|

Logout (Megan Munoz)

It will confirm that you have a spot in the class and will give you a clickable option to cancel your reservation
should you need to.

= Close

Yoga - VIRTUAL Edit Profile
9:30am - 10:30am

11/04/2020 94 Spots Available
-

You have reserved a spot in the class.

You are currently signed up to attend this class.
Cancel Reservation

Logout (Megan Munoz)




You will also receive an email confirmation showing the livestreamed class date, time, link, reminders, and
instructions for optimal viewing. It will have a clickable link should you need to cancel your virtual class
reservation.

Fri 10/30/2020 5:18 PM
City of Eden Prairie <no_response@groupexpro.com:>

Virtual Class Reservation for Megan Munoz
Ta Megan Munoz

ﬂ Click here to download pictures, Te help protect your privacy, Qutlook prevented autematic download of some pictures in this message,

Hi Megan Munoz,
You have reserved a space in the following virtual class:

Class: Yoga - VIRTUAL
Location: Virtual

Date: 11/04/2020

Time: 9:30am

To access the virtual class please visit:
hitps /fus02web zoom.us/jf83983720435?pwd=NjZ Cb0RwOHIWVNieUSleVJhQWNFdz09

Additional information regarding virtual class:
By registering for this virtual class, you agree to the terms and agreement of membership, both in person
and virtual.

- Do not share this link. Doing so could jeopardize your membership status.

- For optimal viewing, pin the instructor. To do this, right click on the instructor's square, select "Pin".

- Use your name so the instructor can identify participants. To do this, right click, select "Rename” and
type in your name. Remain muted at all times.

- Virtual classes may be recorded by the host. Participant recordings of class are prohibited.

Should you need to cancel your reservation, please click here.

Thanks and we'll see you soon!
GXP

WARNING: This email was sent from GroupEx PRO. Please do not reply to this email. If you have
questions, please reach out to the club’s Group Fitness Manager.




3. How do | join the virtual livestreamed class?

On the scheduled day and time, click on the class link in your confirmation email. Do not share this link. Doing so could
jeopardize your membership status. The link will open in your Zoom app or give you the following message in your
browser.

Click Open on the dialog shown by your browser

If you don’t see a dialog, click Launch Meeting below.

Launch Meeting

Don't have Zoom Client installed? Download Now

Copyright @2020 Zoom Video Communications, Inc. All nights reserved.
Privacy & Legal Policies

2 Zoom *

A This meeting is for authorized attendees only
Click "Sign In to Join" to sign into Zoom with an email

address authorized for joining this meeting.

ALLNLRGWET I | Leave Meeting |

You will see the following message until the instructor starts the meeting.

Please wait for the host to start this meeting.

This is a recurring meeting

Yoga with Marya

| Test Computer Audio |

If you are the host, please login to start this meeting.




When the meeting has started, click “Join with Computer Audio”.

(=

Join with Computer Audio

Test Speaker and Microphone

Automatically join audio by computer when joining a meeting

You will automatically be muted. Please do not unmute yourself.

© Zoom Meeting it

Megan Munoz

For optimal viewing, pin the instructor. To do this, right click on the instructor’s square, select “Pin”. Use your name so
the instructor can identify participants. To do this, right click in your square, select “Rename” and type in your name.

To leave the class, click the “Leave” button in the bottom right hand corner. The instructor will also end the class.



