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Local kids enjoy the 2009 Police and Fire Department Open House

In an emergency situation, the mass communication of 
accurate messages or instructions in a timely manner 
can be one of the most important and difficult tasks 

to accomplish. For this reason, emergency preparedness 
officials for the City of Eden Prairie will soon be deploying 
CodeRed, a communication service used for distributing 
high-volume emergency notifications.

When implemented, this new system will provide the City 
with a high-speed telephone calling system capable of 
delivering customized prerecorded emergency messages 
directly to homes and businesses. 

“Think of it as a reverse 911 system,” said Fire Chief 
George esbensen, director of emergency preparedness 
efforts in Eden Prairie. “CodeRED will be our way of 
quickly notifying residents and businesses of an emergency 
situation affecting our community.”

Initially, the CodeRED notification system will include 
all fixed telephone lines within the City of Eden Prairie; 
however, residents and businesses will be encouraged to 
confirm the accuracy of information within the system, 
as well as add additional information such as work and 
cell phone numbers, and alternate emergency contact 
information.

“The CodeRED system has a proven success record, having 
been utilized effectively in public health crisis situations, 
missing child cases, weather emergencies and natural 
disasters,” said Esbensen. “However, the key to its is be 
the accuracy of the information within the system.”

Watch for more information about the CodeRED emergency 
notification system in the coming months, and visit 
edenprairie.org for more information 
about this and other City of 
Eden Prairie emergency 
preparedness efforts.

Nearly 500,000 Americans die of cardiac arrest each year, making it the leading cause of death in the United States; however, 
new technologies in Automatic External Defibrillators (AEDs) now make it possible to save the life of someone experiencing 
cardiac arrest within minutes. For that reason, Assistant Fire Chief steve Koering is leading an initiative encouraging 

businesses throughout Eden Prairie to purchase and install AEDs where they can be accessed by the public and utilized in an 
emergency. For more information about the heartsafe eden Prairie program, visit edenprairie.org or call 952-949-6200. 

Meet assistant fire Chief Koering!

Name: Steve Koering 
year you joined the City: 1989 
Current position: Assistant Fire Chief

brief description of what you do: I oversee Fire Department 
operations including equipment, stations and personnel. The 
development and execution of the department’s standard 
operating guidelines is also my responsibility.

What would you like residents to know? I would like each resident 
to know how fortunate we are as a City to have a highly motivated, 
extremely capable and dedicated group of men and women who 
answer the call for service whenever the pager goes off.  

What is your work/educational background? I spent 28 years as 
a sales professional managing sales organizations and national 
accounts. I have been on the Fire Department for 21 years 
with 17 of those years as a paid on-call volunteer. I have been 
able to complete my degrees in Fire Science and a degree in 
emergency management/homeland security. I am one of several 
State Certified Emergency Managers within the department.  

What do you like best about working 
for the City? The employees who 
work for the City are genuinely 
interested in improving the 
service and capability that each 
resident has access to. They care 
about how we are perceived as a 
City and how our residents feel 
about living here.

Why do you think eden Prairie is 
a great place to live, work and 
dream? As a resident of this City 
for the last 25 years I have been fortunate to see the growth and 
development that has happened here. The residents appreciate 
the value of their investment in this City and understand the 
importance of sustaining that investment. Our parks, schools, 
streets and community development plan, coupled with a strong 
public safety presence make this an ideal community to belong 
to. I am quite certain I will retire here as well.

steve Koering, assistant Fire Chief

A pplications are now being 
accepted for home improvement 
loans through the Eden Prairie 

Housing Rehabilitation Loan 
Program. Eligible improvements 
include safety, energy and building 
code-related repairs, such as:

•  Replacement of roofs, electrical, 
heating and plumbing systems 

•  Cabinets, countertops  
and flooring

•  Gutters, windows, doors, 
insulation and siding 

• Exterior painting 

• Driveway, foundation, sidewalk and step repairs

Low-interest loans are available to eligible applicants. 
Eligibility is determined by household income and amount 
of equity in the home.

Contact Jeanne Karschnia at 952-949-8486 or  
jkarschnia@edenprairie.org. for further details, questions  
or an application.

Several City facilities, including the City Center, Community 
Center, senior Center and eden Prairie liquor stores will 
operate on modified holiday schedules through the end 

of the year. Please visit edenprairie.org for a detailed list of 
holiday hours.

have a happy and safe holiday season!

Holiday Hours

CodeRED 
Emergency Notification System

Plowing Through Winter 
Frequently Asked Questions About Snow Removal

Housing Rehabilitation 
Loans Available

Stop by any of our convenient locations to pick up a gift card today.

16508 W. 78th Street
Near Kowalski’s Market

952-949-8423
 

8108 Den Road
Near Cub Foods
952-914-0032

 

950 Prairie Center Drive
Near Rainbow Foods

952-934-0067

Spotlight on City Staff

Who plows the streets in eden Prairie?
When it snows, Eden Prairie street maintenance crews clear 
222 miles of City streets. Crews begin by clearing the major 
arterial streets and continue until all streets are clear. Major 
highways and county roads running through Eden Prairie 
are cleared by Minnesota Department of Transportation 
and Hennepin County street crews; most private roads are 
maintained by the owner or property management company.

Who handles snow removal on sidewalks  
and trails?
City ordinance requires businesses and homeowners on non-
arterial streets to remove snow and ice from a 5-foot width 
of the public sidewalks or trails abutting or adjoining their 
property, with the exception of any trails running between 
or behind homes or private property. The purpose of this 
ordinance is to expand the network of sidewalks and trails 
available for public use in the winter months and ensure the 
safety of pedestrians, especially children walking to and from 
school. Residents are also asked to assist emergency officials 
and postal carriers by removing snow around fire hydrants 
and mailboxes.

how quickly must snow be removed from 
residential sidewalks?
City ordinance requires residential sidewalks and trails to be 
cleared of snow and ice within 24 hours after the cessation of 
precipitation, and requires businesses to clear sidewalks and 
trails within eight hours after the cessation of precipitation.

What is a snow emergency?
The City of Eden Prairie will automatically issue a snow 
emergency any time the National Weather Service in 
Chanhassen, Minn. has determined a snow accumulation 
of two inches or more. During a snow emergency, parking 
is restricted on all Eden Prairie streets until they have been 
plowed to the full width of the roadway. Violators of snow 
emergency parking regulations may be ticketed or towed.

Where should i put my garbage 
can when it snows?
When placing your garbage 
can on the curb for haulers 
to pick up, it should always 
remain on your boulevard 
or driveway. It is difficult 
for snow plow drivers to 
maneuver around small 
objects, so garbage and 
recycling containers 
should never be placed 
in the street.

is it appropriate to 
pass a City snow plow 
while driving?
It is always safest to yield to a snow plow and give snow plow 
drivers plenty of room to do their jobs. They travel at lower 
than posted speeds, but they will make the road safer for you 
to travel on. Never drive into a snow cloud created by a plow 
and always allow at least five car lengths between your vehicle 
and a snow plow. A snow plow weighs 17 times more than 
a passenger vehicle and in a crash, passengers in a motor 
vehicle are almost always injured.

What can i teach my children  
about snow plow safety?
Children are always fascinated with snow plows; however, 
it is important to teach them about how large and powerful 
snowplows are, and how dangerous they can be. Teach them 
that it is extremely difficult for snow plow drivers to see 
children, and that it is sometimes difficult to hear a snow 
plow approaching. Teach children to move away from the 
street when a snow plow is approaching and never allow 
them to build snow forts or sledding mounds within 20 feet 
of the street.  

if you have questions or concerns about snow removal, call the City’s street Maintenance division at 952-949-8533.



Prevent Cabin Fever This Winter
Live Well Eden Prairie!
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Whatever holiday you celebrate this 
time of year, make it a green one!
Give Green
The greenest gifts are those that are durable and easy 
to repair, recycle or reuse. Also good are gifts that help 
the recipient become greener (such as rechargeable 
batteries), gifts that help the environment or those that 
benefit environmentally conscious organizations.

shop Green
Thousands of paper and plastic shopping bags end up in 
landfills every year. Tell store clerks you don’t need a bag 
for small or oversized purchases. If you do use a bag, save 
it and reuse it!

Party Green
Avoid disposables when entertaining. If you must use 
them, buy napkins and plates made from recycled 
material. A good compromise is to use durable plastic 
dishes, cups and utensils that can be washed and reused 
year after year. 

decorate Green
The greenest decorations are 
those you make yourself: strung 
popcorn and cranberries; 
pine cones; wreaths made of 
evergreens or other natural 
materials; candles; and dried 
flowers. Decorating a live tree 
or plant is preferable to a cut 
tree. If you must use a cut tree, 
make sure it is composted. 

Wrap Green
The greenest method is to avoid 
wrapping paper altogether. If 
you prefer to keep things under 
wraps, use plain brown craft paper 
or grocery bags, which you can 
decorate yourself and then recycle. 
Sunday comics also make colorful, 
recyclable wrap. 

stay Green
Perhaps most important, continue your green habits after 
the holidays. With a little creative thinking and some 
healthy changes of habit, you and your family can stay 
green all year.

For more information about these and other green ideas, 
visit earthshare.org.

Our Environment 
Go Green for the Holidays

With these and hundreds of other opportunities to get out of the house and enjoy Eden Prairie’s 
Parks and Recreation programs, you’re sure to prevent the onset of cabin fever and continue on 
your quest to Live Well in Eden Prairie this winter.

Winter program registration begins Dec. 1. Visit edenprairie.org/parksbrochure or pick up a winter 
program guide today for more information about Eden Prairie Parks and Recreation programs.

For more information about City of eden Prairie events and meetings visit edenprairie.org or call the City Center at 952-949-8300.

art on City Walls 
Monday–Friday  
8 a.m.–4:30 p.m. 
City Center

Take a stroll through the lower level of the City Center 
and enjoy the December Art on City Walls exhibit 
featuring works from local artists.

 
City Council Meetings* 
Tuesday, Dec. 1 
Tuesday, Dec. 15

*All meetings begin at 7 p.m. in the Council 
Chambers at the City Center.

senior Center holiday lunch 
Friday, Dec. 18 
11:30 a.m.–1 p.m.

Celebrate with friends and enjoy a holiday meal with 
live seasonal entertainment.

Cummins house Christmas 
Sunday, Dec. 6 
2–4:30 p.m.

Visit the historic J.R. Cummins homestead (13600 
Pioneer Trail) and enjoy reindeer-drawn carriage rides, 
holiday crafts, live entertainment and an old-fashioned 
tree trimming. 

Community band holiday Concert 
Sunday, Dec. 13 
7 p.m.

Celebrate the season with a free performance at the 
eden Prairie high school auditorium and Share the 
Warmth by bringing a non-perishable food item or warm 
article of clothing for PROP.

What would city government in Eden Prairie be like if 
1/3 of our staff were sick with the flu, another 1/3 
were home taking care of a family member sick with 

the flu, and another 1/3 were well and able to work? What 
would we do? What services would we continue to provide 
at their normal levels? What services would we continue to 
provide at reduced levels? What services would we stop doing 
all together? These are just a few of the questions that we are 
asking ourselves as we prepare for the influenza pandemic.

There is one thing that we are not doing in response to the 
pandemic: Panic. There is no need to panic. Yes, according 
to the World Health Organization, there is an international 
influenza pandemic right now. But even so, that does not 
give us cause to panic. It should give us cause, however, to 
prepare. And that’s what we’re doing in Eden Prairie’s city 
government right now — we’re preparing.

Minneapolis Star Tribune reporter Mary Jane Smetanka had 
a story in Monday’s paper about how various Twin Cities 
municipal governments are preparing for the pandemic. 
We’re doing pretty much everything mentioned in the story, 
even though we weren’t part of her story. For example, we’ve 
reviewed and adjusted some of our personnel policies to 
clarify what we’ll do when we have good reason to think an 

employee is at work, yet sick. Response: We’ll send them 
home. No more heroic, sick employees at work during the 
pandemic. Their dedication is admirable, but it’s not what 
we need right now.

We have reviewed and strengthened 
our ability to have employees conduct 
work from their homes, if necessary. 
Getting our IT staff together on this 
one to check our hardware, software 
and train our employees on how to do 
this was key. We also experimented 
for a day by requiring all of our IT 
staff to stay home and work remotely. 
We discovered that it could be done. 
We also discovered some shortcomings 
from that experiment. It’s good that 
we discovered the shortcomings then 
rather than during the height of the 
worst case scenario.

We did a social distancing experiment for 
several days in our Police Department. 
We are cross-training our Parks Maintenance employees 
how to drive a fire truck and operate the truck’s pumps. We 

are updating all of our information about employees’ home 
addresses and telephone numbers. We are making sure that 
every operating division in city government has a backup 
plan to their backup plan to keep their key operations going 
in the event of unexpected employee sick leaves.

We’ve met with the City Council to review our plans 
for service preservation and reductions. We have 
set up a system that preserves public safety and 
public health services at normal levels for as long 
as we can. Maintenance of public infrastructure 
and public facilities is a second priority. Most of 
everything else we do comes after that.

I believe that if the worst happens we are going 
to get a lot of direction from the state about what 
we can and cannot do, so I think it’s important 
not to over-plan for the pandemic. But I think that 
we’ve got our ducks in a row, so to speak. I’m not 
looking forward to the flu pandemic, but I think 
we’re about as prepared as we can be to face the 
unknown threat.

Around Eden Prairie
A Page from the Blog of City Manager Scott Neal

     See more of Scott neal’s blog entries by visiting edenprairie.org.

Cabin fever is a term used to describe the claustrophobic reaction that takes place 
when a person or group is isolated or shut in, with nothing to do, for an extended 
period of time. Symptoms include restlessness, irritability, forgetfulness and the urge 
to go outside.

This winter, let Eden Prairie’s Parks and Recreation programs help you prevent cabin 
fever, with 10 cost-effective winter activities for under $10!
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adult open Gym
$5 at the Community Center

see the stars
$6 at the Outdoor Center

sledding
Free at Staring Lake Park

lunch and learn
$6 at the Senior Center

Rock on ice
Free skating event 
on Jan. 17

learn to snowshoe
$9 at the Outdoor Center

adult hockey
$6 at the Community Center

Cross-Country ski
Free groomed trails at 
Staring Lake Park

art Gallery
Free at City Center

Waterslide
$5 Open Swim at 
Oak Point Pool


