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Eden Prairie Police Department 2011 Annual Report 

March 2012 
 
Dear Mayor Tyra-Lukens and City Council Members: 
 
I am pleased to submit the 2011 Eden Prairie Police Department Annual 
Report to you and the residents of Eden Prairie. This report contains a 
summary of the events and operations the Police Department undertook        
in 2011.  
 
With a full year of implementing the New World software integration into our department, 
we have been able to begin realizing some of the efficiencies of the new programs. Our 
calls for service returned to pre-New World levels as did the total number of citations 
issued.  
 
We created a new secondary unit called the Crisis Intervention Team, or CIT, which 
helps the department manage people who are dealing with a mental health crisis. We 
had two great “saves” using Automated External Defibrillator (AED) devices and we 
assisted at the scene of a major school bus crash last summer.  
 
In addition, we had a busy year of outreach activities including Citizens Academy, Safety 
Camp, My Book Day, Toys for Tots, Night to Unite, the Police/Fire Open House and two 
events for Special Olympics: the Polar Plunge and Torch Run.  
 
In personnel, we hired one new officer, Bryan Dean, and promoted one officer, Jerrad 
Biggar, to sergeant.  
 
On behalf of the nearly 150 staff and volunteer members of the Police Department, I 
thank you for your continued support and look forward to serving you in the coming 
year.  
 

Respectfully submitted,  
 
 
 
Robert L. Reynolds 
Police Chief 
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Mission statement 
 

The mission of the Eden Prairie Police  
Department is to protect and serve the  

community of Eden Prairie through active  
and professional engagement. 

 
 
 

Department values 
 

Provide customized service to the 
community; 
Exercise discretion and fairness in 
enforcement; 
Build public trust in the Department; and 
Promote the professional development of     
its members. 
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City Manager 
Rick Getschow 

Investigative Operations 
Lieutenant Greg Weber 

Criminal Investigations 
Liaison Unit 
Special Investigations 
Law Enforcement Analyst 
Domestic Abuse      

Response Team (DART) 
Explorer Unit 

Patrol Operations  
Lieutenant Jim Morrow 

Patrol Response 
Traffic Unit 
Canine 
Reserve Unit 
Crime Tech Unit 
Emergency Response 

Unit (ERU) 
Crisis Intervention 

Team (CIT) 

Support Operations 
Lieutenant Bill Wyffels 
Telecommunications 
Records 
Professional Development 
Code Enforcement 
Animal Control 
Support Operations 
Licensing 
Retail Crime Unit 
Airport Unit 
Chaplains 

2011 Eden Prairie Police Department 
Organizational Chart 

Police Chief 
Rob Reynolds 

Deputy Chief 
Jim DeMann 
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Office of the Police Chief  

 Deputy Chief  
Jim DeMann 

 Chief  
Rob Reynolds 

The Office of the Police Chief 
(OPC) consists of the Chief, 
Deputy Chief, Projects 
Coordinator and Administrative 
Assistant. The OPC oversees 
departmental operations 
including a $11.8-million annual 
budget.   

The Command Staff, L to R: Lt. Bill Wyffels, Lt. Greg Weber, 
Chief Rob Reynolds, Lt. Jim Morrow, Deputy Chief Jim DeMann 
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Patrol Division  

 Lieutenant 
Jim Morrow 

 Jerrad Biggar was promoted  
to Sergeant in May 2011. 

Bryan Dean was hired as an 
officer on May 6, 2011. Officer 

Dean had previously worked as a 
Community Service Officer for the 

Eden Prairie Police Department. 

The Patrol Division is led by Lt. Jim Morrow and 
includes seven sergeants and 34 officers. There 
are seven patrol units as well as the secondary Crisis 
Intervention Team, Canine, Field Training, Crime Tech, 
Reserve and Emergency Response Units. 

In April, the EPPD created a new secondary 
unit called the Crisis Intervention Team or CIT. 
This unit helps the department manage 
people who are dealing with a mental health 
crisis. The sergeant and four officers in 
the CIT are specially trained in crisis 
intervention techniques and serve as 
resources for other officers who come 
across a person in mental crisis.  
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Patrol Division  

In November, Dispatch received a call of a possible burglary in 
progress. The suspect took off in a car and travelled at high rates of 
speed along Highways 169 and 494. During the chase officers from 
Edina and the Airport joined and attempted to slow the suspect. After 
driving over two sets of stop sticks, the suspect stopped the vehicle 
and fled. After a short pursuit officers arrested the driver.  
 

In August, a 16-year-old boy collapsed at 
Bryant Lake Park while disc golfing with his 
mother. A Three Rivers Park District employee 
began CPR until EPPD officers arrived and used 
an Automated External Defibrillator (AED) to 
help revive the boy. The boy was released from 
the hospital days later and was expected to 
make a full recovery. His doctor noted that the 
initial response was critical to his long-term 
outcome. 

In 2011, the EPPD responded to 1,263 crashes in 2011 - a 

2.5% increase over 2010. The top five intersections for 

crashes in 2011 were: 

Prairie Center Drive at Singletree Lane (47 crashes) 

Prairie Center Drive at Technology Drive                 

(38 crashes) 

I-494 at Highway 212 (35 crashes) 

Prairie Center Drive at Hwy. 212 (32 crashes) 

W. 78th St. at Eden Prairie Rd. (23 crashes) 

 

When it was possible to determine a cause, failure to yield 

when turning left at a green light, distracted driving and 

weather were the most common causes.  
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Patrol Division  

Traffic Citation Offenses 
2007—2011 

Driving While Impaired 
(DWI) 2007—2011 
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Investigations Division  

 Lieutenant 
Greg Weber 

The Investigations Division is led by Lt. Greg 
Weber. This division consists of the Criminal 
Investigations Unit, the School Liaison Unit 
and the Special Investigations Unit. There are two 
sergeants, 13 officers and three civilians in the 
Investigations Division. 

In September a 17-year-old girl was reported missing by her 
parents. School liaison officers quickly determined that she 
had fled the country with an adult male. Without being able 
to speak to the girl, officers had to determine if she left 
voluntarily or against her will. The officers and the 
department’s Law Enforcement Analyst worked diligently 
around the clock and six days later were able to reunite the 
girl with her parents without incident. The employees 
involved were recognized for their teamwork and dedication 
on this case.  

In June, 180 soon-to-be 3rd graders 
attended Safety Camp at Riley Lake 
Park.  The annual camp is hosted by 
the Eden Prairie Police, Fire and 
Recreation Departments and gives 
kids an opportunity to learn about 
personal safety, weather safety, 
water safety, bike safety, bullying 
and other topics.   

FOX 9 Chief Meteorologist Ian 
Leonard uses audience participation 
during his talk on weather safety. 
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Investigations Division  

In August Eden Prairie hosted its annual Night to Unite where 
residents at 112 parties collected 6,725 pounds of food for 
PROP (People Reaching out to Other People).  

Lt. Jim Morrow talks 
to a young Night to 
Unite participant  

Dispatcher Marci Pogatchnik loads donated food 
into a city truck before delivering it to PROP 
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Support Division  

 Lieutenant 
Bill Wyffels 

Carri Haberle was promoted to 
Records Technician in 

November after serving as the 
Police Department receptionist 

for 10 years.  

The Support Division is led by Lt. Bill Wyffels and 
consists of the Records, Dispatch, Professional 
Development, Support Operations, Community 
Service/Animal Control, Chaplain, Retail Crime and 
Airport Units. There are three sergeants, two 
supervisors and 24 civilians in the Support Division. 
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Support Division  

Officer Travis Serafin (right) joined 
Officer Bob Haberle (left) in the Retail 
Crime Unit at the beginning of 2011. 
The officers in the Retail Crime Unit 
serve as liaisons to the retail 
community in Eden Prairie. They 
operate out of a substation in Eden 
Prairie Center and focus on all types of 
retail crimes and crime prevention.  

In December the 
department’s part-time 
Community Service Officers 
began staffing the front 
reception desk in the Police 
Department where they greet 
visitors and answer phones.  

Community Service Officer Jason Hunt 
at the Police Department’s front desk  
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The Eden Prairie Police Department relies on its three volunteer 
programs (Reserves, Explorers and Chaplains) to assist 
department members with traffic direction, security at special 
events, requests for service at both emergency and non-
emergency incidents, and, in the case of the Chaplains, spiritual 
guidance in times of trauma and tragedy.  

Volunteers 

In June, three new Reserves joined the Reserve Unit after graduating 
from the Hennepin County Sheriff’s Office Reserve Officer Training 
School: (L to R): Abdi Hassan, Juan Toran, Stephen Ashbridge  

Brett McMahon was 
promoted to Deputy 
Supervisor of the Reserve 
Unit in December 2011. He 
has served in the Reserve 
Unit since 1999.    

In 2011, the Eden Prairie Chaplains were 
called to a number of scenes including a bus 
crash involving 65 children. Pictured above 
are Chaplains Jim McCracken, Tim Power, 
Don Odens and Sharon Predovich. 
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In 2011 the Edina/Eden Prairie Explorer Post received the National 
Exploring Excellence Award from the Northern Star Council of 
Police Explorers. The award is presented to posts who have 
achieved at least nine of 12 objectives that represent an ideal post. 
In addition, the Explorers attended two state conferences where 
they brought home 1st and 3rd Place in Bomb Threat Response; 3rd 
Place in Interview and Interrogation; 2nd Place in Domestics; 2nd 
Place in Hostage Negotiations and 3rd Place in Search and Arrest.   

On Memorial Day members of the Eden Prairie Reserves paid 
tribute to our nation’s veterans by raising the three flags at the 
Veterans Memorial. Since 2005 members of the Reserve Unit 
have ensured that all city flags are raised, lowered and displayed 
in accordance with proper flag etiquette and protocol. 
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In May, two civilians, John 
Finch and Joseph Passofaro, 
chased down a thief who had 
taken a purse from a shopper 
in a grocery store parking lot. 
For their successful 
apprehension of the thief, 
they received a Letter of 
Recognition from Police Chief 
Rob Reynolds at a City Council 
meeting.  Chief Rob Reynolds, John Finch, victim Susan 

Schumacher, Joseph Passofaro 

In July a school bus full of 
children went out of control 
on I-494 when the driver had 
a medical emergency. 
Timothy Taormina, a 
chaperone on the bus, 
grabbed the wheel and 
applied the brake while 
guiding the bus to safety in a 
cloverleaf. For his presence of 
mind and bravery, Mr. 
Taormina was awarded the 
department’s Commendation 
Award at a City Council 
meeting.  

Lt. Jim Morrow, Lt. Greg Weber,  
Timothy Taormina 

In June, Eden Prairie resident 
Gordon Olson collapsed in his 
home in full cardiac arrest. 
Officer Rob Johnston arrived on 
the scene and used an 
Automated External Defibrillator 
and CPR until Mr. Olson began to 
breathe on his own. Ten days 
later Mr. Olson and his wife Lou 
visited the EPPD to express their 
gratitude.  
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The line of law enforcement 
squad cars full of Toys for Tots 
on their way to the KARE 11 
studio as part of the annual law 
enforcement procession.   

Lt. Jim Morrow reads to 1st grad-
ers as part of My Book Day spon-
sored by the Eden Prairie Noon 
Rotary Club to encourage kids to 
read.  

EPPD staff members 
took the Polar Plunge 
at Round Lake to help 
raise money for  
Special Olympics.  

Officer Janina Wresh 
demonstrates Crime Tech Unit 
techniques to visitors at the 
annual Police/Fire Open House.  
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residents attended Citizens 
Academy, a six-week long look 
behind the scenes at the EPPD. 
Among other things, students 
learned how to role play in an 
emergency situation with the 
department’s Emergency 
Response Unit (photo at right), 
and diffuse a potentially 
dangerous situation with our 
crisis negotiators (photo 
below) before graduation 
(photo above).  
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The department’s Emergency Response Unit was named 
Top Team at the Minnesota Tactical Officers Association 
annual conference in September.  

Officer Ron Henke was named 
Top Sniper at the Minnesota 
Tactical Officers Association 
Conference and Detective John 
Wilson was awarded third 
place in the sniper exercise.  

In April Community Service Officer 
Louis Diethelm was awarded the City 
of Eden Prairie’s Carl Jullie Award for 
Customer Service for the consistently 
high level of service he provides.  
At right is former Eden Prairie  
City Manager Carl Jullie with  
CSO Diethelm.  
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2011 Officer of the Year 

At the Department’s Annual Meeting 
in November, Officer Travis Serafin 
was named the 2011 Officer of the 
Year by his peers. He has been an 
officer in Eden Prairie since 2000 and 
is currently serving as a Retail Crime 
Unit officer. Officer Serafin was 
selected for this honor for the positive 
attitude, eagerness and friendly 
demeanor he brings to the job. In 
addition, Officer Serafin has 
demonstrated leadership in his role as 
Assistant Team Leader on the 
department’s Emergency Response 
Unit.  

Last fall Officer Dan Peterson received a 

Commendation Award for his response to 

a residential fire last March. Officer 

Peterson was first on the scene of a 

townhome which was partially engulfed 

in flames. He entered the home while 

yelling “police” and “fire” and discovered 

a woman sleeping in an upstairs 

bedroom. While she exited, he continued 

to check other rooms as the smoke inside 

got thicker. Once outside he assisted 

another officer in clearing the adjoining 

townhome units and charging a nearby 

fire hydrant prior to the Fire 

Department’s arrival. Officer Peterson 

was commended for his quick action, 

thoroughness and bravery in a dangerous 

emergency situation. 
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Records Technician Sandy 
Kelly retired after serving 

the City for 11 years.  

Records Technician Tina 
Zucchi retired after serving 

the City for 13 years.  

Sgt. Bob Olson retired in February 2011 
after serving the Department for 23 years. 
At his retirement  Sgt. Olson received the 
Award of Merit for his work in creating the 
Department’s Domestic Abuse Response 
Team (DART) and for his tireless advocacy 
for domestic abuse victims.  

Reserve Officer Ed Walsh 
retired after volunteering 
at the City for eight years.  
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2011 Statistics 
Person Crimes 2010 2011  Traffic Related 2010 2011 

Homicide (includes attempts) 2 1  Fatal Vehicle 1 0 

Criminal Sexual Conduct 25 33  Personal Injury Crash 142 121 

Robbery 5 12  Driving While Impaired 270 337 

Felony Assault 66 45  Property Damage Crash 889 895 

Non-Felony Assault 25 31  Hit and Run 203 221 

Domestic Assault 126 96  Driver's License Violations 737 802 

Disorderly Conduct 80 90  Equipment Violations 1,265 1,069 

Harassing Communication 32 27  Parking Violations 221 162 

Crimes Against Families 25 36  Moving Violations 4,033 5,384 

Interfering with 9-1-1 Calls 18 17  Total Traffic Citations  6,256 7,417 

Kidnapping/False Imprison-

ment 6 5  Warnings-Written 8,007  11,221  

Total 410 393     

       

    Selected Calls for Service 2010 2011 

Property Crimes 2010 2011  Animal Control 1,579    1,711  

Residential Burglaries 114 86  Medicals 2,452    2,657  

Non-Residential Burglaries 25 49  9-1-1 Hang-Ups 3,999    4,491  

Theft 434 491  Alarms (False) 2,005    2,102  

Theft from Vehicle 311 240  Suspicious Activity 1,984    1,966  

Vehicle Theft 26 36     

Motor Vehicle Tampering 456 353     

Financial Theft    Total Calls for Service 2010 2011 

Identity Theft 168 197   52,041 59,544 
Forgery/Counterfeiting 20 23     

Theft by Check 12 6     

Credit Card Fraud 33 31  Juvenile Status Offenses 2010 2011 

Shoplifting 228 195  Juvenile-Alcohol 13 37 
Property Damage 417 320  Juvenile-Runaway 76 83 

Arson 6 5  Juvenile-Curfew 17 11 

Negligent Fires 7 0  Juvenile-Tobacco Use 13 12 

Total 2,257 2,032  Total 119 143 
       

       

Other Crimes 2010 2011     

Crimes Against Government 71 128     

Gambling 0 0     

Narcotics 180 236     

Underage Drinking Age 18-21 39 54     

Underage Drinking & Driving 18 16     

Weapons 13 14     

Fleeing Police 5 20     

Miscellaneous 111 85     

Total 437 553     
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Traffic citations, written warnings and calls for service. The 
number of traffic citations (7,417), written warnings (11,221) 
and calls for service (59,544) are closely tied and increased by 
19%, 40% and 14% respectively. The 2011 numbers are close 
to the numbers from 2009. In 2010 all three numbers were 
down due in part to the department’s transition to a new 
radio and dispatch software system and lower staffing levels in 
the department.  

Domestic Assaults decreased 24% from 126 in 2010 
to 96 in 2011. The Police Department’s Domestic 
Abuse Response Team (DART) continues to work on 
the prevention of domestic assaults through early 
intervention efforts. The 2011 number is similar to 
that of 2009. 

DWIs increased 25% from 270 in 2010 to 337 in 2011. 
One factor in the increase is the number of enforcement 
events that focused on DWI apprehension in 2011. The 
City received state grant money in order to pay for this 
additional enforcement. 

Burglaries. Residential burglaries decreased 
by 25% while non-residential burglaries 
increased 96%. Fifteen of the non-
residential burglaries were attributable to 
five incidents in strip malls.  In addition, a 
prolific burglar was arrested for seven 
business burglaries in Eden Prairie between 
April and July. This individual was 
responsible for over 50 burglaries in 
Hennepin County in 2011. 

One homicide in 2011. Eden Prairie’s only homicide in 
2011 occurred in July when a woman injected her 
husband with a lethal amount of heroin. She later plead 
guilty to third-degree murder.  


